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AMHO Board members; President Jo Parkening, 
with  Kylin Parks and Jerry Huffman   attending 
Housing and Homeless Advocacy Day in Olympia 

 
Sponsored by AMHO a sea of green 
tee shirt clad members turned out 
for the first annual Manufactured 
Housing Lobby Day to urge our 
elected lawmakers to support the 
legislation before them which are  
important to manufactured housing 
residents across our state. 
 

AMHO Board Members welcome  attendees to 
Lobby Day.  



AMHO GREEN TAKES ON THE HALLS OF OLYMPIA 

On January 14th 200 Manufactured Home Owners traveled to Olympia for the 1st Annual 
Manufactured Home Owners Lobby Day! Over 150 AMHO members arrived bright and 
early decked out in their bright green t-shirts.  
The day started out with a welcome from AMHO and MHOA presidents, followed by a 
legislative update given by Ishbel Dickens of Columbia Legal Services and Nick Federici, 
lobbyist for the Washington Low Income Housing Alliance.  
In preparation for attending meetings with our individual legislators, Amy Clark from the 
Washington Low Income Housing Alliance gave a presentation on how best to get our 
message across. The Alliance had done focus groups around the state to collect data on how 
messages on Manufactured Housing Communities would be best received. 
With enthusiasm high we broke for lunch and paraded the halls to meet with our 
legislators to ask for their support on the two year notice of closure and the clarifications to 
RCW 59.20. 
After lunch we were greeted by Cathie Caldwell for a presentation on the Attorney 
General’s dispute resolution program. As you can imagine emotions ran high and many 
good questions were asked. We then got feedback as to how people’s appointments went. 
By the time the day ended and evaluations had been turned in, peoples energy was positive 
and looked forward to encouraging others from their communities to attend next year 
,making the event bigger and better in 2011. 
Results from the evaluations were very positive with a few exceptions of appointment mix 
ups. 
We must build a movement if we want success and January 14th was the perfect beginning. 
Many thanks to all of you who took the time out to stand up for your rights and the lifestyle 
choice you made living in a Manufactured Home Community. 
A special thanks to the communities that took the time to get a group together to attend: 
Canyon Park, Lago de Plata, Kloshe Illahee, Carriage Club Estates, Colonial Estates, Leisure 
Estates, Pantera Lago, Seashore Villa, Kennard Mobile Estates, Eagles Landing, Golden 
Valley, Glenwood Estates. Sorry if I missed anyone. 
Do not be discouraged by the fact our bills did not go through this session. We are 
increasing our Power with our Voices and our T-shirts. Our mission was accomplished, we 
did get noticed! 
 

AMHO WEBSITE: WWW.WAMHO.ORG 
 

 

 

 

 

 

 
KLOSHE ILLAHEE  RESIDENTS COME OUT IN FORCE TO LOBBY DAY  

 
On Thursday, January 14th twenty five Kloshe Illahee residents traveled to the State Capital for 

Manufactured Housing Day by bus and car pool. '25 residents! Unheard of in the parks history! 

While our efforts and the efforts from park residents across the state proved fruitless because of the many 

issues before the Legislature. Manufactured housing residents across the state are already making plans 

for the 2011 Legislative Session. All parks must provide the motivation to have at least 350 residents 

present. We must pass legislation that will preserve affordable housing and our ,life style. We must do 

everything to preserve our' parks! 
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Dear AMHO Friends, 

This issue of the newsletter will be a bit smaller with the main topics concerning 
legislation. Then in May we will have another issue out before the Annual Meeting in June. 
As president, I truly want to thank the 200+ homeowners who came out to support this 
year’s Lobby Day in Olympia!  It was also great to have so many MHOA homeowners join us 
as well.  It’s so important to always show a united front. From the results of the surveys, 
everyone enjoyed the speakers, presentations, networking opportunities and especially the 
opportunity to learn more about talking with their legislators. Every year our Lobby Day 
gets bigger and better! Let’s shoot for 500 next year! We’re already working on securing 
the facilities we will need. 
To those who receive their newsletter by regular mail, we offer our most sincere apologies 
for not getting the December issue out to all of you!  Some how it got lost at the printers 
and our follow-up definitely left something to be desired.  We believe we now have all our 
checks and balances under control and it won’t happen again. 
I also want you all to know how great this year’s membership renewal responses have 
been! Even though it can get discouraging some times, we just have to keep up the good 
fight. Membership and a strong volunteer force are the keys to getting anything done.  Your 
Board is composed of all hard working volunteers and the force behind them is all of you!  
Bring in a new member for AHMO this month.  There is always a membership form on our 
website or call our AMHO number and request a membership form(s).  We will happily 
mail them to you.   
 
Sincerely, 
Jo Parkening, President 

KEEP THE  DATE  OPEN! 

JUNE 12, 2010 

9am to Noon 

AMHO  GENERAL MEETING 

Look forward to hearing about AMHO’s priorities for the new year, 
updates on the MHOA/AMHO merger process, 

Election of officers, networking with homeowners from around the state and new ideas for next 
year’s legislative strategy AND MORE! 

Our hosts this year will be the fine homeowners of Glennwood Estates in Marysville 
Start putting together your carpools now! 

Directions: North on I-5 to Exit 199 Turn right, going East on 4th ST. which turns into 64th St. 
Approx. 1.5 miles ahead park entrance will be on your right Turn into park and proceed straight 

ahead to clubhouse. 5900 64th St. NE Marysville, WA. 98270 
 



AMHO LEADERS AND MEMBERS REVIEW THE LEGISLATIVE SESSION 
 
As the current session of the Washington State Legislature draws to its close some of the 
many AMHO members leaders and advocates who have worked the session promoting 
manufactured housing legislation took a time out to inform our membership about what 
has happened this session. 
Long before the 2010 legislative session began, AMHO members had held meetings, 
emailed and called their Senators seeking their support for SB 5550 – longer closure notice 
prior to communities being closed. 
AMHO members in Marysville invited Senator Berkey and their two state representatives 
to their community for a meeting, and before the meeting the legislators were given a tour 
of an AMHO member’s home and the surrounding community.  AMHO Board member, 
Randy Chapman, hosted an informal afternoon coffee with Senator Schoesler in Spokane.  
Randy and others also met with Senator Brown’s staff.   Other AMHO members met with 
Senators Marr, Fraser, Kauffman, Shin, Hobbs, Swecker, Hatfield, Kastama, Eide (see photo 
elsewhere in the AMHO News), and Pridemore.  Special thanks to retired Senator Don 
Carlson, AMHO Legislative Committee Chair, for attending many of these meetings. 
Going into the session we understood that at least 22 Senators supported SB 5550.  Senator 
Fraser pulled the bill in Rules to the consideration calendar, but it was not brought to the 
floor for a vote. Apparently, a vote count taken towards the cut-off date revealed that only 
12 Senators were willing to vote yes on the bill.  We do not know who those 12 Senators 
were – but we do know that the community owners and their lobbyists spend hundreds of 
hours before and during the session meeting with legislators and contributing to their 
campaigns. 
We had also expected to get support from members of the House for the companion bill HB 
1581.  Representative Liias has been a strong champion in the House and here again he was 
able to pull the bill in House Rules, but it did not get called to the floor for a vote. 
AMHO members made a lot of phone calls to their legislators, they also sent a lot of emails 
and many of them were in Olympia for Manufactured Housing Lobby Day (see related story 
elsewhere in the AMHO News).    
The stronger AMHO becomes, the more it will influence legislators.  There are elections this 
fall and it makes sense for AMHO members to host meetings in their communities so that 
you can invite all of the candidates for local and state office and ask them specifically how 
they will vote on issues you care about. 
We went into this short session with our eyes focused on getting SB 5550/ HB 1581 - 2 
Year Notice of Closure - passed.  Both of these Bills got to their respective floors - in the 
House and Senate, on the yellow sheets, but were not pulled and voted on by our 
legislators.  Our legislature was consumed with budget matters, and raising revenue.  You 
called the Hot-line, you emailed, you visited (if you could), your leadership down in 
Olympia, we had Lobby Day, not only for Manufactured Home owners, but for Housing and 
Homeless Day, and for Senior Lobby, all with great turn-outs. Every legislator was informed 
on our issues months before, their offices visited during session.  We had the support of 
WLIHA, and the Senior Lobby, Columbia Legal Services.  As to grass-roots advocacy, you 
stepped up to the plate and are to be praised for your efforts and your leadership says 
THANKS! 



If you receive a report from your legislators on why there was no action on the Bills would 
you be so kind to forward those to LegActTeam@q.com and we will keep track to see how 
we can improve next year.   
 Every member of the House of Representative is up for re-election this next year.  Begin 
now in your communities to pencil in dates for Candidates Forums, (August-
October) identifying those who will be challenging seats, or standing for re-election, let's 
not become complacent but remain vigilant knowing that for 2010-2011 we want to re-
visit these issues plus work on some form of rent justification/stabilization.  Your advocacy 
is needed, wanted and appreciated. 
  
  

 AMHO/MHOA MERGER CONSOLIDATION TALKS CONTINUE 

As many of you know by now we have formed a team of members from each organization 

and have been in deliberations for the past four months.  So far we have had lengthy 

discussions on our likenesses and differences, how each organization functions, what might 

stay the same in each group and what might have to change, what the dues structure would 

be and possible new names for a new organization. So far, we have a possible new 

organizational flow chart created and we are working on new By-Laws, mission and vision 

statements.  We are doing well, but discovering that this will be a longer process than we 

thought it would be when we first got started.  There has been open communication, good 

collaboration; shared visioning, honesty and hard work on the part of every member of the 

team.  As soon as we, as a group, feel we have enough major decisions agreed upon we will 

get them to our membership for your consideration. Please know that at each meeting we 

remind ourselves why we came together to do this work, for the greater good of the over 

67,000 manufactured homeowners in the state of Washington.  If you have any deep 

concerns about our process or input into the possible new organizational structure, please 

contact me by e-mail, snail mail or telephone.  Contact info is found on the website. 

PROPOSED CERTIFICATION OF PARK MANAGERS LEGISLATION 
              By Don Carlson, AMHO Board Member 

  
    Owners of "manufactured Home" parks have pushed for legislation to train and educate 
managers of parks in HB2606/SB6385.  A meeting was held between owner 
representatives and AMHO representatives to discuss concerns and issues related to the 
bill.  The purpose of this article is to describe the concerns we as tenants have regarding 
this bill and to identify areas where both sides are willing to support modification of the 
legislation for possible joint agreement for next year. 
   All of us recognize the value of continuing education and the importance of accurate 
clarification of rules related to landlord/tenants as defined in RCW 59-20.  But we believe 
instruction and recognition of human relations and how managers relate to tenants is 
critical.  Although owners want to emphasize what is in 59-20, we believe relationships and 
how communications take place is equally essential.  Therefore we believe a neutral chair 
on the advisory board for the curriculum, appointed by someone like the executive director 

mailto:LegActTeam@q.com


of the Workforce Training Board, who has expertise in human relations is important.  The 
representatives of the owners seemed to agree. 
 We do not want anyone who is a convicted sex offender or has committed a felony to be a 
manager of a park.  Owners agreed that this would be acceptable if the legislation was 
prospective, that is for newly appointed managers which would be enforced by a 
background check.  Owners were allowed to designate the two members of the advisory 
board and we asked that the tenant associations be allowed the same privilege.  There was 
some discussion regarding the use of the term "certification."  Suggestions around 
"continuing education," "endorsement," or "licensed" were considered.  No final decision 
was reached.  There was considerable discussion regarding who would pay for this 
training, licensure, testing and how managers would be held accountable for the 
information they had received.  There was consensus that manager training or certification 
would not be passed on to the tenants, but the cost would be the obligation of the owners.   
 Obviously here was an error in the wording of the bill on "minimum" not "maximum" 
yearly education which would be 4 hours  with at least one hour emphasizing human 
relations.  There seemed to be agreement that this program would be better off not under 
the Department of Commerce.  AMHO favored placement under the Attorney General's 
Office, while the owners seemed to favor the Department of Licensing.  After the meeting, I 
visited with Nancy Skewis of the Department of Licensing and was surprised that the cost 
of comparable programs ran from $125 to $575 annually per person. The owners want to 
pay for the set-up of this program by using one dollar of the annual ten dollars collected by 
the owners and tenants.   
 It was a useful and open discussion between both parties and we hope to continue the 
problem-solving discussion during this legislative interim.      
 

Mediation or Intimidation? 
By Lynda G. Mallory, AMHO Member 

 
Residents of two parks in Thurston County have been served with subpoenas to appear for 
mediation conducted by John Boswell dba Better Government Bureau Mediation Services 
(BGB).  We believe the process for requesting mediation is not being followed, as outlined 
in RCW 59.20.250. 
Research by the Attorney General’s Office, Manufactured Housing Dispute Resolution 
Program, has verified that Mr. Boswell has a recent past history as a park manager of at 
least two parks in the area.  It is our position that Mr. Boswell is not a neutral mediator and 
is being hired by park owners/management companies to conduct mediation hearings in 
an effort to avoid complaints filed with the AG’s Office. 
Residents of parks who are served with mediation papers should notify AMHO and the 
Manufactured Housing Dispute Resolution Program at the AG’s Office at (206) 464-6686. 
If you are summoned for a hearing, here is what you need to do: 
Do not sign anything, but do plan to attend the hearing. 
Appear at the hearing to show “good faith.” 
Take someone with you for support if confronted by others. 
Simply state that you do not feel the mediator can be unbiased in his decision because of 
his experience as a park manager. 



State that you will not participate in this process, but will file a complaint with the AG’s 
Office for dispute resolution. 
After stating your reason, simply stand up and leave the meeting. 
Be polite but firm,   
Do not argue or engage in discussing the issue. 
You can walk out of a mediation hearing at any time with no consequences, as long as you 
show up as a sign of “good faith.” 
 
 
 
 

JOIN AMHO 
Already a member, urge a friend or neighbor resident to join 
-ÅÍÂÅÒÓÈÉÐ ÓÕÐÐÏÒÔÓ !-(/ȭÓ ÏÎÇÏÉÎÇ ×ÏÒË ÔÏ ÐÒÅÓÅÒÖÅ 

manufactured housing communities and support of rights of 
manufactured home owners statewide. 

One does not have to live in manufactured housing to support AMHO by membership 
Members receive:  

A membership card 
The quarterly AMHO News 

Alerts and updates as they develop 
Open invitation to participate in Board meetings 

 
Membership dues are only $12.00 per year. 

VISIT WWW.WAMHO.ORG 

Use this coupon to join, renew membership or enroll a family member  friend or neighbor  
 
     YOUR NAME: 
     

YOUR ADDRESS: 
 
 
 
 
PARK NAME:  
 
PHONE NUMBER: 
 
E-MAIL ADDRESS: 
 
 NEW MEMBERSHIP:               RENEWAL:                                      
AMHO Does Not share your information with anyone 

SEND TO: 
AMHO 

17408 44th Avenue 
West  # 37 
Lynnwood 

Washington 
98037 

 
Please include your dues  

payment of 12.00  

  
 


